How to get an Auth Code/ transfer code

1. Account log in can be done under the following link: https://www.nic.ru/en/auth/login/
For information on how to retrieve password for NIC-D registrant handle please see the
document ,,NIC-D Handle.pdf “.

2. Transfer can be initiated under the following link:

https://www.nic.ru/en/auth/login/4c9b2a5fa88787fcd5de66719ea05c0b42ff8a36cadd1cfo4b6
99dd462fdfbf2/manager/online_transfer.cgi/?step=domain.transfer_out

Important notes for the domain transfer mask in the NIC-D handle account:

a. specify your telephone number (if you intend to get the Auth Code/ transfer code via
SMS)

b. Specify the affected domain name. Here is the possibility to enter up to 10 domain
names.

c. Specify how you want to get the Auth Code/ transfer code. You have 3 possibilities:
- Obtain your Auth Code/ transfer code by visiting RU-CENTER office personally in Moscow
- Get the Auth Code/ transfer code via SMS (please specify the telephone number under a.)

- Obtain the Auth Code/ transfer code via email.

If you chose “obtain the transfer code by email” email with the link (valid for 3 business days)
will be sent to the registrant’s email address. After the link confirmation registrant will
receive an Auth Code/ transfer code. This code will be required by a new registrar when
receiving domain names.

Important: after you have filled out the transfer mask in the NIC-D handle account and
submitted your request you will not be able to abort your request manually in the registrant
account.

Example:

You have chosen the option to obtain your Auth code by visiting RU-CENTER office in
Moscow by mistake. This request will stay active for 30 calendar days in the RU-CENTER
database. Alternatively, you can contact RU-CENTER and ask to cancel your initial request.
In this case, RU-CENTER team will abort your request manually and you will not have to
wait for 30 calendar days in order to proceed with the domain transfer.

If a Registrant contacts RU-CENTER directly, he should use following email address:
ru-ncc@nic.ru.

Please ensure to include customer authorisation details (NIC-D account number) in your
request.
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